Measuring capability level of a service provider is ambiguous, so does an internal audit unit in the public sector. Prominently, there is very scarce research conducted on this issue. In this study, the Internal Audit Capability Model (IACM) is used to measure the capability while the independence of the internal audit is studied as one of the factors influencing it. Questionnaires were sent to head of internal auditors which list obtained from National Audit Department. Total of 70 responses was received and analyzed for descriptive statistics and relationship testing using SPSS and SmartPLS. It was found that 47 organizations were only at capability level 1 Initial while remaining 13 organizations were at least scored capability Level 2 Infrastructure. This shows that the Malaysian public sector must strengthen its internal audit unit, especially in People Management, to develop higher capability level. It was also found that independence of the internal audit unit has a positive and significant influence on the overall internal audit capability level. Lack of independence results in lack of quality internal audit unit thus gives an impact on the capability level. IACM used in this study could provide the organization with a road map to enhance its capability.
Introduction
"How does the public sector measure their internal audit capability?" is the main question that drives this study to be conducted. Every year without failing, Auditor's General released a series of audit reports of Malaysian public sector organizations, entailed the financial performance and activities. These audit reports are made available to the public. More than not, these reports contain various weaknesses and inefficiencies related to mismanagement, improper handling of government assets, wastage, etc. According to Auditor General, internal audit function plays a proactive role as a monitoring mechanism and in examining ongoing projects. It may assist public To ensure a proper mechanism exist, auditor general for the last few decades has been emphasizing on the establishment of effective internal audits, to assist controlling officers to discharge their duties effectively within each organization. This is because, the internal auditors are directly responsible to the controlling officers instead of the Treasury, whom in the first place, instates all the policy, rules, and guidelines regarding the internal audit function. These controlling officers and the central agencies are responsible for monitoring the information and achievement of plan objectives. Even though the staff is filled by civil servants and officers from the National Audit Department (NAD), NAD would only report on deficiencies in budget implementation, inadequate or poor record-keeping, weak systems, and controls, as well as improper payments and authorization (E. I. E. Ali, 2015) . Therefore, it is vital for the organizations to identify their internal audit capability in order to ensure that their audit findings and report are up to the par, benchmarked with the worldwide standard.
Unfortunately, the assessment for the performance of internal audit function is made available only to organizations under purview of the Ministry of Finance (MOF) and does not serve as self-assessment for all public sector organizations. This assessment consists of the following elements: (i) general; (ii) audit planning; (iii) audit execution; (iii) audit reporting; (iv) staffing and competency; (v) general administration; and (vi) audit committee (Fern, 2015) . The assessment results of the performance of internal audit functions are not disclosed to the public, and those organizations not under the purview of MOF also are not able to identify their capability level. The lack of proper measurement for internal audit capability is not faced by Malaysian public sectors organizations only, but worldwide. Various studies and researches had been conducted to measure the performance of internal audit function, the effectiveness of internal audit, and so on. Nevertheless, there is none worldwide acceptable measurement had been agreed for measuring the internal audit capability in the public sector. However, in 2009, the Institute of Internal Auditors Research Foundation (IIARF) was able to introduce a measurement model so-called Internal Audit Capability Model (IACM). This model was the first of its kind to measure capability levels specifically for the public sector and was validated globally through on-site feedback from numbers of volunteers and public sector organizations (MacRae & Sloan, 2017 
Literature Review

Study on Internal Audit Capability
Countless research had been conducted in the stream of internal auditing worldwide.
However, the body of knowledge is not yet comprehensive for internal auditing studies in the public sector. More scarcely, studies conducted in evaluating the internal audit capability. Lester (2014) had discussed critically on the idea of capability for a profession had discussed critically on the idea of capability for a profession. 
Factors influencing Internal Audit Effectiveness
Internal auditing is a complicated process. It is made up of many elements such as longterm planning; organizing; staff development; audit planning; the various aspects of fieldwork such as observing, verifying, confirming, and analyzing; reporting and followup. It also involves interpersonal relations, interviewing, and conferring. These aspects of the internal auditing process are important and should be observed and evaluated.
The achievement of the internal auditing process is when internal auditing performs in such a way to accomplish the task described (Dittenhofer, 2001 ). Thus, many factors may influence the internal audit effectiveness. Numerous attributes were studied so far, for However, this current study inclined to investigate the internal audit independence as one of the most crucial factors influencing internal audit effectiveness, i.e. has an associated impact with internal audit capability. This is because independence is one of the elements mentioned besides objective assurance and consulting activity in the definition of internal auditing. Furthermore, MacRae and Gils (2014b) reported that independence is the first one of the nine key elements for an effective public sector audit activity, as published in Global Internal Audit Common Body of Knowledge (CBOK).
Another researches in Malaysian public sector organizations had also addressed the lack of internal audit independence in which has consequently affecting the internal 
Methodology
This research was conducted using a questionnaire given to the Head of Internal Audi- Table 1 .
Results Analysis, Findings and Discussion
This section presented the data analysis results and discussion to answer the research questions highlighted in this study. 
Demographic Profile of Respondents and Organizations
The demographic profile of 70 respondents was analyzed using SPSS and tabulated in Table 2 . 
Level of Internal Audit Capability in Malaysian Public Sector Organizations
Further analysis conducted to evaluate the level of internal audit capability revealed that all organizations studied in this research had achieved overall IACM Level Evaluating the overall average scored by each dimension of IACM, it was found that People Management is the most critical dimension needed to be addressed for. auditing. Instead, some respondents claimed that they had trouble to independently carry out their job due to management constraint and intervention. Internal audit should be positioned as an independent function in the third line of defense. 
The Influence of Independence Internal Auditing on the Internal Audit Capability
Before further relationship testing, the following descriptive statistics were obtained from the data analysis in SmartPLS 3.0. Most indicators scored more than 4.00 mean,
i.e. they agreed most with the statement. IND1, IND6, and IND8 scored below 4.00 while IND9 scored the least mean value among them, which is only 3.286. All these indicators inter-related with the previous discussion where the internal audit staff is not sufficiently independent to perform their obligations and duties; sometimes face interference by management while the position was not adequately staffed. Moreover, the internal audit staff was requested to perform a non-audit function.
A further measurement model and structural model assessments were conducted in SmartPLS 3.0. Measurement model assessment provides the reliability and validity of the indicators used in the study while structural model assessment provides the result of relationship testing between the independence of internal auditing with the internal audit capability dimensions. Figure 3 shows the structured model run using SmartPLS.
IND1, IND3, IND8, and IND9 was removed due to minimum requirements un-met. Table 5 shows the convergent validity results obtained from PLS Algorithm upon removing these indicators. All value for loadings and AVE had met the minimum requirement, i.e. above 0.50. Loadings value higher than 0.50 indicates that the indicators used was reliable. The composite reliability values had also met the minimum 0.70 cut-off value. It shows that the theoretical model tested is reliable. Then, discriminant validity is measured through HTMT ratio. Table 6 shows that all values obtained were lower than 0.85. This indicates that each construct is distinct and not overlapping with each other. Based on all loadings, AVE, CR, and HTMT ratio values, it could be said that the theoretical framework tested in this study had good convergent and discriminant validity.
Thus, enable further structural assessment model to be carried out for relationship testing.
Structural measurement analysis was further conducted using Bootstrapping procedure to test the hypotheses. Since there is only a direct relationship tested in this study, one-tail t-value of 1.645 is referred to as the cut-off value. Each direct effect path was presented with its standard beta, t-value, and p-value. Table 7 shows the path coefficient of hypothesis. Based on the results, five hypotheses were accepted except for the relationship between the independence of internal audit with the dimension of Organizational
Relationship and Culture (ORC). The Q 2 obtained for ORC, as shown in Table 5 , is negative, i.e. it has no predictive accuracy. However, referring to the value of R 2 in 
Conclusion and Implications
From the results, findings and discussions, it can be concluded that there is much room to improve by the internal audit units in Malaysian public sectors, especially in People This study has also provided a theoretical contribution to the usage of Internal Audit Capability Model (IACM) to measure the internal audit capability in a public sector organization, which is very less in existence before. It has contributed to the knowledge stream of Agency Theory, nature of internal auditing in Malaysian public sector organizations, and factors affecting their capability. Even so, this research has certain methodological limitations. It is questionnaire-based, and the results were established according to the perceptions of respondents. It would be advisable to conduct in-depth study to discover the reasons behind inadequate and insufficient staffing of internal auditors as well as the gain better insight of the actual internal audit capability by conducting the cross-respond study (auditor-auditee dyads unit of analysis).
